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PHILOMATH FIRE & RESCUE 

November 9, 2026 
 

Location: Philomath Fire & Rescue 

Regular Session Board Meeting 
3:00 pm 

Join Zoom Meeting 

https://us06web.zoom.us/j/85789498234?pwd=S2hPYmFZQ1ZpbHYyUmRBdC9XS
HRvQT09   

Meeting ID: 857 8949 8234 

Passcode: 860360 
 

I. CALL TO ORDER/ROLL CALL 
 

II. CONSENT AGENDA 
a. Minutes- October 12, 2026, Regular Session 
b. Bills – October 
c. Chief Vacation Hours 
Staff recommended action: Move to approve Consent Agenda as presented. 
 

III. PUBLIC COMMENT  
 

IV. STAFF REPORTS 
1. Board Report  

• Review Board Calendar 
o Volunteer Association Meeting (12/8 Phillips) 
o Chief Check In- October (Brand), November (Kennedy) 

2. Fire Chief Report – Chief Ferguson  
3. Operations Chief Report- Ops Chief Eddy 
4. Office Administrator Financial Report - Scott 

 
V. REPRESENTATIVE REPORTS 

1. Volunteer Association – Association Representative 
2. IAFF Local 4925 – Training Captain Viktor Bovbjerg 
3. City Council Liaison- Diane Crocker 

https://us06web.zoom.us/j/85789498234?pwd=S2hPYmFZQ1ZpbHYyUmRBdC9XSHRvQT09
https://us06web.zoom.us/j/85789498234?pwd=S2hPYmFZQ1ZpbHYyUmRBdC9XSHRvQT09


Printed copies are for reference only. Please refer to philomathfire.com for the latest version. 

 
VI. OLD BUSINESS 

 1.   District Liaison Report- Brand 
 2.   Chief 360 Survey Update- Scott 
  

VII. NEW BUSINESS    
1.    

 
VIII. ACTION ITEMS 

 
IX. NEXT MEETING – December 14, 2026 

 
X. ADJOURNMENT  

 



PHILOMATH FIRE & RESCUE 

October 12, 2026 
Location: Philomath Fire & Rescue 

Regular Session Board Meeting 
3:00 pm 

 
I. CALL TO ORDER/ROLL CALL- The Philomath Fire & Rescue Board of Directors Regular 

Session Board Meeting was called to order by Treasurer Ken Corbin at 15:08.  Board 
members present included President Rick Brand (at 15:25), Treasurer Ken Corbin, 
and Matt Kennedy. Board Members unable to attend: Vice President Joe Brier, and 
Daphne Phillips.  Philomath Fire & Rescue staff in attendance included: Chief Chancy 
Ferguson, Operation’s Chief Dan Eddy, Training Captain Bovbjerg, and Office 
Administrator Ashley Scott. Guests included: Kori Sarrett (until the conclusion of her 
accrual discussion), Diane Crocker, and Michael Miller via Zoom.  
 

II. AUDIT PRESENTATION- Accuity- Kori Sarrett discussed to transition the district to a 
Cash Basis accounting instead of an Accrual Basis. The accruals are being made at the 
time of Audit, and the district is currently utilizing a cash basis.  
Consensus was reached by the board to transition to Cash Basis.  
 

III. CONSENT AGENDA 
a. Minutes- September 14, 2026, Regular Session 
b. Bills – July 
c. Bills- August 
d. Bills- September 
e. Chief Vacation Hours 
Kennedy moved to approve Consent Agenda as presented. Seconded by Brand.  
Discussion: None. 
Voting results: 3-0. Passes with a quorum present: 
Brand: In Favor 
Corbin: In Favor 
Kennedy: In Favor 
 

IV. PUBLIC COMMENT- None.  
 

V. STAFF REPORTS 



1. Board Report  
• Review Board Calendar 

o Volunteer Association Meeting (10/6 Brier) 
o Chief Check In- September (Phillips) discussed via Scott that her check-in 

with Chief concluded that everything seems to be working well now, 
October (Brand) to schedule. 

2. Fire Chief Report – Chief Ferguson discussed highlights from his report that were in 
the board packet. Highlights included: training with volunteer adjustment to a 
couple Saturdays in the upcoming months, and workers’ compensation for 
volunteers discussion.  

3. Operations Chief Report- Ops Chief Eddy discussed highlights from his report that 
were in the board packet.  

4. Office Administrator - Scott 
• Financial Report (July, August & September)  
• CenterPoint Financial Software Transition Update 
• OFDDA Conference Scholarship Opportunity 
 

VI. REPRESENTATIVE REPORTS 
1. Volunteer Association – No report or representative in attendance.  
2. IAFF Local 4925 – Training Captain Viktor Bovbjerg, no formal report submitted or 

discussed.  
3. City Council Liaison- Diane Crocker tomorrow (10/13/26) at 10 am that the 

Philomath Sensational Senior Society (PSSS) will be meeting in City Hall and 
discussing Emergency Planning with Bryan Lee. Tonight (10/12/26) at 7 pm they will 
be voting on the Transportation Plan.  

 
VII. OLD BUSINESS 

1.   District Liaison Report- Brand discussed his communication with Corvallis Rural’s  
       recent Public Records Request and coordination with the other Benton County Fire     
       Districts.   

 2.   Chief 360 Survey- Scott 
Kennedy moved to accept the Chief 360 Survey as presented. Seconded by Brand.  
Discussion: None.  
Voting results: 3-0. Passes with a quorum present: 
Brand: In Favor 
Corbin: In Favor 
Kennedy: In Favor 

 



 3.   Administrative Officer & Operation’s Chief Job Descriptions Final Reading 
Brand moved to approve both the Administrative Officer and Operation’s Chief Job 
Descriptions as presented. Seconded by Kennedy.  
Discussion: None.  
Voting results: 3-0. Passes with a quorum present: 
Brand: In Favor 
Corbin: In Favor 
Kennedy: In Favor 

 
VIII. NEW BUSINESS    

1.   Surplus Items- Ops Chief Eddy provided a list of items that have been requested to  
      be treated as surpluses.  

Brand moved to surplus the listed items on October 6, 2026 presented items. 
Seconded by Kennedy.  
Discussion: Was had on method of destruction or recycling.  
Voting results: 3-0. Passes with a quorum present: 
Brand: In Favor 
Corbin: In Favor 
Kennedy: In Favor 

 
IX. ACTION ITEMS- Financial Reporting Follow Up.  

 
X. NEXT MEETING – November 9, 2026 

 
XI. ADJOURNMENT- 16:23.  

 



Ashley Scott
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Ashley Scott
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Beginning Balance
 as of July 1, 2026 571.5 186.69

Sick Leave Vacation Sick Leave Vacation Sick Leave Vacation
July November March
  accrual 8 10   accrual 8 10   accrual 8 10
  taken 0 16   taken 0 0   taken 0 0
  balance 579.5 180.69   balance 611.5 180.69   balance 643.5 196.69

August December April
  accrual 8 10   accrual 8 10   accrual 8 10
  taken 0 40   taken 0 24   taken 0 16
  balance 587.5 150.69   balance 619.5 166.69   balance 651.5 190.69

September January May 
  accrual 8 10   accrual 8 10   accrual 8 10
  taken 0 0   taken 0 0   taken 0 0
  balance 595.5 160.69   balance 627.5 176.69   balance 659.5 200.69

October February June
  accrual 8 10   accrual 8 10   accrual 8 10
  taken 0 0   taken 0 0   taken 0 39
  balance 603.5 170.69   balance 635.5 186.69   balance 667.5 171.69

Chancy Ferguson Vacation Usage
July 1, 2026 through June 30, 2027



January 2027 February 2027 March 2027 April 2027 May 2027 June 2027

Set Budget Calendar 
Appoint Budget Officer & 
Budget Committee

Wage, Benefits, COLA 
Recommendations- 
Motion to Accept

Budget Committee 
Meeting 

Budget Hearing- Review 
Draft Budget

Chief Check In- Corbin

Chief Performance Review 
and Review of Contract 

SDAO Conference Chief Check In- Brand
Volunteer Business Mtg 
Rep (4/6)-  Corbin

Budget Adoption
Volunteer Business Mtg 
Rep (6/1)- Brand

Chief Check In- Corbin
Chief Contract and Exhibt 
A Final Review

Approval of Final Chief 
Contract

Chief Check In- Kennedy Chief Check In- Brier

Appoint Board Member to 
Begin Chief Review and 
Contract Negotiations

Chief Check In- Phillips

Appreciation Dinner
Volunteer Business Mtg 
Rep (2/2)- Kennedy

July 2027 August 2027 September 2027 October 2026 November 2026 December 2026

Election of Board Officers
National Night Out 
Volunteer Business Mtg 
Rep- No Meeting

Chief Check In- TBD Open House OFDDA  Conference
Volunteer Business 
Meeting Rep (12/8)- 
Phillips

Civil Service Appointments Chief Check In- TBD
Volunteer Business 
Meeting Rep (10/6)- Brier

Chief Check In- Kennedy Insurance Presentation

Swear In New Board 
Members

Chief Check In- Brand Chief Check In- Brier

State and Approve Meeting 
Day & Time

Audit Presentation

Chief Check In- TBD

Mandated Self Imposed Guest Speakers/Spec. Mtg Chief Review Process

Philomath Fire & Rescue
Annual Board Calendar



Philomath Fire & Rescue 
1035 Main Street 

P.O. Box 247 
Philomath, OR 97370 

541.360.0030 
____________________________________________________ 
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PHILOMATH FIRE & RESCUE  

CHIEF’S REPORT 

November 2, 2026 

 District Business: 
We have moved forward with establishing Thin Line Chaplaincy.  Chaplain Nick has been 
meeting with our crews weekly and spending around 2 hours at the station with each visit. The 
rate of his service will be around $7,000 for this year.  The budgeted amount for chaplaincy 
services was $3000.00 for the 26-27 budget; we plan to use conflagration funds to make up the 
difference.  We completed the OSFM wildfire staffing grant for the 2026 fire season.  The funds 
provided an additional 1,315 hours of coverage to the district.  These funds allowed us to 
provide immediate response to emergency scenes with multiple apparatus helping to keep 
incidents small, complete several projects around the district including hose and hydrant 
testing.   
Joe Sullivan from Active 911 is working with us to build a dashboard application for the district.  
The first part of this process will be department calendar. 
 
Union Communications: 
No report 
 
Training Activities:  

Structure fire training came to the forefront during October. The 
department is fortunate to have three acquired structures for training: 
600 block of Main St, Harris Road in Blodgett, and most recently North 9th 
at Marilyn. All three property owners, including the family of the person 
deceased in the Main St fire, have been extremely generous with their 
properties. The Blodgett site has already enabled us to do an extended 
hose handling drill under simulated fire conditions (pictured) and will 
provide us with opportunities to conduct mutual aid training with 
Blodgett Fire.  

Because of the nature and location of the structures, fire training for 
October-December has been moved to Saturdays, allowing us to have 
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longer drills during daylight. These autumn Saturday drills will help us determine whether a 
permanent shift to Saturday training, away from the time- and weather-limited Tuesday night 
drills, makes sense for the evolving needs of the department. 

During October, CPT Bovbjerg visited with other training officers in the district, to plan for joint 
training activities, and to identify shared training needs. This will enable the department to 
conduct meaningful mutual aid training and conduct effective and efficient training that 
standardizes practices across agencies. 

 

Apparatus/Equipment:  
Engine 231 was sent to Hughes Fire Equipment for a repair related to the turbo, and DEF 
systems.  The estimated cost of the repairs will exceed $3,000. 231 will receive its annual 
inspection and maintenance during its time at the shop. 
 
 
Building/Property Update: 
No Report. 
 
Community Involvement and Meetings 
This month was particularly active, with numerous community events, educational outreach 
activities, training exercises, and interagency meetings. Highlights included: 

• Hosted our annual open house, which welcomed approximately 600 guests to the 
station. Benton County Emergency Management also expressed interest in participating 
in next year’s event. 

• Presented at the college and career fair at Philomath High School. 
• Provided presentations to four middle and high school science classes, as well as two 

elementary-level classes from a local homeschool group. 
• Hosted 90 Philomath Elementary School students for fire station tours and fire safety 

education. 
• Participated in a school lockdown drill at the middle school with the Philomath Police 

Department. 
• Assisted the Philomath Police Department with the interview process for a new police 

officer. 
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• Completed a fire safety walkthrough at Patrick Lumber. 
• Attended several pre-construction meetings with city and county building and planning 

officials. 
• Participated in a Talk-a-Mile event, where high school students met with public safety 

officers to discuss current cultural issues and events. 
• Hosted the Snow Summit meeting, bringing together approximately 50 Benton County 

partners to discuss winter response plans. The meeting also included a briefing from the 
National Weather Service. 

• Attended a luncheon at Regent Retirement. 
• Concluded the month by participating in the Trunk-or-Treat event. 

 
Chief Chancy Ferguson  



 

 

 

CITY OF NEWPORT, OREGON 

LETTER OF APPRECIATION AND RECOGNITION 

October 27, 2026 

To: All Responding Agencies and Emergency Personnel 

Subject: Recognition of Extraordinary Service and Interagency Cooperation — Pacific Seafood 

Fire, October 25, 2026 

To the Command Staff, Firefighters, Law Enforcement Officers, Public Works Personnel, 

Emergency Response Professionals, and Pacific Seafood Management Staff of: 

• Newport City Council Members 

• Newport City Manager’s Office 

• Newport Police Department 

• Newport Public Works Department 

• Newport Parks & Recreation Department 

• Lincoln County Sheriff's Department 

• Lincoln County Emergency Operations Center 

• Depoe Bay Fire District 

• Seal Rock Fire District 

• Siletz Fire District 

• Central Oregon Coast Fire & Rescue 

• North Lincoln Fire & Rescue 

• Linn-Benton Regional Hazardous Materials Team #5 

• Philomath Fire & Rescue 

• Corvallis Fire Department 

• Grand Ronde Fire Protection District 

• Oregon State Fire Marshal (OSFM) 

• Marion County Task Force (Salem F.D., Marion County F.D., Kaiser F.D., Stayton F.D., 

Silverton F.D., Mt. Angel F.D.) 

• United States Coast Guard, Station Yaquina Bay 

• Marion County Strike Team 

• Pacific West Ambulance 

• Pacific Seafood Management Staff 

• Lincoln County CERT team members 



 

 

On behalf of the City of Newport Fire Department, we wish to express our deepest gratitude and 

sincere appreciation for the extraordinary service, professionalism, courage, and dedication your 

personnel demonstrated during the Pacific Seafood fire on Sunday, October 25, 2026. 

Your response to this incident powerfully demonstrated what emergency agencies can 

accomplish when they work together with a shared purpose, and a determination to protect their 

community. The personnel who responded to this fire faced a significant, demanding emergency 

that required decisive action, effective coordination, and exceptional cooperation among multiple 

agencies and disciplines. 

Your collective efforts played a critical role in containing this incident and protecting the 

surrounding community. Because of your dedication, no civilian lives were lost, and the fire did 

not affect any additional buildings. These outcomes reflect the skill, vigilance, and tireless work 

of the individuals who responded. 

Without your extraordinary efforts, the City of Newport could have faced substantially greater 

property damage and the possible loss of additional buildings. Your personnel's actions helped 

protect neighboring properties, limit the impact on our community, and prevent something even 

more devastating. 

Beyond the immediate emergency response, this incident demonstrated the immense value of 

regional cooperation and mutual aid. The work performed during this incident deserves not only 

our recognition but also our profound respect.  

Please extend our sincere thanks to every firefighter, officer, strike team member, public works 

employee, command officer, support staff member, and other responder who contributed to the 

response. Your actions made a meaningful difference in protecting lives, safeguarding property, 

and serving the people of Newport.  

On behalf of the City of Newport and the community we serve, thank you for your outstanding 

work, your commitment to public safety, and your willingness to stand together when it mattered 

most. We are deeply grateful for your service and proud to recognize the remarkable efforts of 

every agency and individual who participated in this response. 

With the highest respect and sincere appreciation, 

Rob Murphy 

Rob Murphy, Fire Chief 



Operation’s Board Report 
9 Nov 2026 

OC Dan Eddy 

Statistics for Oct 2026 

Total calls:            86 
Fire calls: 25 (29%) 
EMS Calls:               61 (71%) 
Yearly calls as of 1 Nov 2026: 811 
Last year at this time: 1001 
(- 18% YOY) 
 

 Significant calls: 
      
10/1/26: Philomath Fire and Rescue was dispatched at 12:42 am for Mutual Aid to Corvallis Fire 
Department Station 2.Crews provided coverage while CFD was engaged in a structure fire 
within their district, meanwhile additional members of PF&R came to Philomath Main Street 
station to provide coverage while the crew was in Corvallis. 
 
 
10/3/26: Philomath Fire and Rescue was dispatched at 8:15 pm for a Motor Vehicle Crash on 
Hwy 34 & Bevens Park Lane. Upon arrival, the crash was determined to be non-injury.  The 
scene was turned over to law enforcement.  
 
10/6/26: Philomath Fire and Rescue was dispatched at 2:12 pm for a Motor Vehicle Crash on 
College Street & North 19th Street. Upon arrival, the crash involved parties denying injuries, but 
fluids leaking from vehicles. Crews used absorbent on the spill and turned the scene over to law 
enforcement.  
 
10/6/26: Philomath Fire and Rescue was dispatched at 2:54 pm for a return to the previous 
Motor Vehicle Crash on College Street & North 19th Street. Upon arrival, crew was directed for a 
medical assessment on one of the individuals involved.  
 
10/7/26: Philomath Fire and Rescue was dispatched at 12:40 am for an Odor Investigation on 
Clemens Mill Road & Main Street. Upon arrival, crews searched the area and found no hazard.  
 
10/7/26: Philomath Fire and Rescue was dispatched at 10:49 pm for a Move Up to Corvallis Fire 
Department Station 2. Upon arrival, crew remained at Station 2 until released by Corvallis Fire 
Command.  
 
10/16/26: Philomath Fire and Rescue was dispatched at 5:08 pm for a Motor Vehicle Crash 
with Injuries on Maxfield Creek. Upon arrival, crew offered mutual aid to Hoskins-Kings 
Valley Rural Fire Protection District all units returned after no medical or extrication were 
needed.   
  
10/17/26: Philomath Fire and Rescue was dispatched at 12:31 pm for a Pressurized Gas 
Leak on Applegate Street. Upon arrival, staff were advised to use the pull station to 



evacuate building. Interior investigation did not detect flammable gas. Pool area 
ventilated, turned over to pool manager. Pull station and alarm system reset. 
  
10/18/26: Philomath Fire and Rescue was dispatched at 3:02 pm for a Smoke Investigation 
on Greenberry Road. Upon arrival, crews found a burn pile had extended to grass, 
approximately half-acre total. Fire extinguished and overhauled by crews. Property turned 
over to owners to continue fire watch. 
  
10/21/26: Philomath Fire and Rescue was dispatched at 9:54 am for a Structure Fire on NW 
9th Street in Corvallis.  Upon arrival, crews provided standby at fire scene until released by 
Corvallis Fire Department.  
 
10/23/26: Philomath Fire and Rescue was dispatched at 6:21 pm for a Small Miscellaneous 
Fire on Main Street & Clemens Mill Road. Upon arrival, the crew found a smoldering pile of 
tree branches. They cooled the area with a hose line and confirmed the pile was out.  
  
10/25/26: Philomath Fire and Rescue was dispatched at 9:17 am for Mutual Aid to Scene 
on SW Bay Drive in Newport and responded with four personnel in a ladder truck and a 
command vehicle. Upon arrival, crew was assigned to Division Alpha, deploying ladder to 
flow large volumes of water through their master streams.  
  
10/26/26: Philomath Fire and Rescue was dispatched at 10:02 am for a Burn Complaint on 
Main Street & S 24th Street. Upon arrival, two piles were being burnt. Property owner 
followed all guidelines, tending to the piles, and burning during authorized hours.  
  
10/28/26: Philomath Fire and Rescue was dispatched at 6:30 pm for an Apartment Fire in 
Corvallis on NW Hayes Avenue. The crew was cancelled prior to arrival.  



 

 

Breakdown of calls for the year by area (as of 1 Nov 2026): 
 

Station 201 
RURAL 146 
Station 201 W. 
City 262 
Station 201 E. City 203 
Station 202 55 
Station 203 61 
Adair 0 
Alsea 6 
Blodgett 7 
CFD 32 
Conflagration 2 
Kings Valley 14 
Lincoln Co 1 
Marys Peak 4 
Misc Mutual Aid 6 
Monroe 11 
Unprotected 1 
Total 811 

 
 
 
Total calls we received aid from another agency: 0 (year to date 7). 

Mutal aid given: Alsea 0, HKVFD 4, CFD 6, MFD 0, BSFD 0 and Newport 1 

Average Number of PFR responders per call on scene: 4.5 

Average Number of PFR Responders per call Standby: 1.5 
 

Projects / Community Outreach 
 

• Public Ed: 6 First Aid and CPR classes for 37 Students 
• Safety Committee  

 
  

 
Cybersecurity Update 
See attached reports. 

 
Respectfully submitted, 

O/C Dan Eddy 



Executive Summary & Service Report

Prepared for:

Philomath Fire & Rescue
Nov 1, 2026
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Board of Directors Summary

This table outlines any items that require attention/review by the Board of Directors. It is designed to
be concise and high level.

Executive Summary Items

Additional detail and notes can be found by navigating to the Riverstrong Client Portal
(portal.riverstrong.tech) and searching the ticket number. This is by design improve readability and
to maintain privacy protections for public record.

2

DATE ITEM TYPE CATEGORY SEVERITY STATUS

Sep 30, 2026 3:50
PM

Replacements
needed for EOL
Windows 10
Devices

Risk OS High Waiting on
Feedback



Dear Client,

We are pleased to present the Riverstrong Monthly Managed Services Report, which provides a
comprehensive overview of our ongoing efforts to support and enhance your IT infrastructure. This
report includes detailed information on your current service agreements and the associated
infrastructure, as well as metrics related to our ticket workflow and performance in regards service
level agreements.

Maintaining a healthy IT environment is crucial for the smooth operation of your business.

Effective IT management ensures that your systems are running efficiently, minimizing
downtime and maximizing productivity.
Cybersecurity is a critical aspect of IT health, as it protects your sensitive data from threats and
breaches.
Regular patching and updates are essential to safeguard your systems against vulnerabilities
and ensure compliance with industry standards.
General IT hygiene, including routine maintenance and monitoring, helps prevent issues before
they arise and keeps your infrastructure in optimal condition.

Our main goal with this report is to ensure transparency and alignment with your business needs. If
you have any questions, suggestions on how to make this report better, or need further assistance
regarding this automated monthly report, please contact your Technical Account Manager or
support@riverstrong.tech. We are here to help you maintain a robust and secure IT environment.

Best regards,
Riverstrong

3



Service Agreements

The “Active Contracts” section provides an overview of the current agreements in place. It includes
the names of high-level services or products Riverstrong has committed to providing. This section is
designed to help you quickly understand the scope and status of our engagements.

Active Contracts

Device Inventory list

4

AGREEMENT_NAME AGREEMENT_STATUS

Microsoft 365 Active

RS Managed Services | Advanced Active

NAME LAST USER TYPE OPERATING
SYSTEM

LAST REBOOT

BOARDLAP AzureAD\AshleyScott Desktop Microsoft Windows 11
Business

Oct 29, 2026

DESK_FF AzureAD\AndrewLicon Desktop Microsoft Windows 11
Business

Oct 21, 2026

DESK_LT AzureAD\ScottMoser Desktop Microsoft Windows 11
Business

Oct 21, 2026

DESK_TRN .\CPR Desktop Microsoft Windows 11
Business

Oct 21, 2026
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NAME LAST USER TYPE OPERATING
SYSTEM

LAST REBOOT

DESK_VOL DESK_VOL\richs Desktop Microsoft Windows 11
Business

Oct 21, 2026

DISPLAY DISPLAY\UTIL-
DISPLAY

Desktop Windows 10 Pro Oct 10, 2026

LAP_ADM AzureAD\AshleyScott Desktop Microsoft Windows 11
Business

Oct 29, 2026

LAP_CHF AzureAD\ChancyFerg
uson

Desktop Microsoft Windows 11
Business

Oct 27, 2026

LAP_CPT AzureAD\ViktorBovbjer
g

Desktop Microsoft Windows 11
Business

Oct 21, 2026

LAP_DC AzureAD\DanEddy Desktop Microsoft Windows 11
Business

Oct 21, 2026

PPD-SGT02 PHILOMATH\millerk Desktop Microsoft Windows 11
Pro

Sep 30, 2026

TAB_224 FIRE\pfduser Desktop Windows 10 Pro Oct 21, 2026

TAB_251 FIRE\pfduser Desktop Windows 10 Pro Sep 29, 2026



Service Level Agreement Overview

This section outlines the key components of our Service Level Agreement (SLA), detailing the
performance standards and service commitments we guarantee to our clients. It includes specific
metrics relating to response times and resolution times, ensuring that our service delivery meets or
exceeds the agreed-upon expectations. By clearly defining these parameters, we provide a
transparent framework for evaluating our performance and accountability. This SLA serves as a
cornerstone of our commitment to delivering high-quality service, fostering trust and reliability in our
client relationships.

SLA Statistics by Priority Previous Month

0.28 Avg Response Time
Hours 0.00 Avg Resolution Time

Hours

6

PRIORITY
TOTAL
TICKETS

FAILED FIRST
RESPONSE SLA

% MET RESPONSE
SLA

FAILED
RESOLUTION SLA

% MET
RESOLUTION SLA

No data available in table



Support Ticket Summary

Support Tickets by Type Last Month

Security Ticket Type

# 
of

 T
ic

ke
ts

Back
up Dev

ice

Incid
ent

0

Support Tickets Details Last Month
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TICKET TYPE SUMMARY CONTACT DATE

No data available in table



Security Ticket Summary

Security Tickets by Type Last Month

Security Ticket Type

# 
of

 T
ic

ke
ts

DNS & Conten…

General S
ecu

r…

Managed Det…

Priv
ile

ged Ac…

0

Security Tickets Details Last Month

8

TICKET TYPE SUMMARY CONTACT DATE

No data available in table
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